Appendix 6

Membership Plan

Implementing the 3 Rs – Recruiting, Retention, and Recognition

Recruiting
Letters of invite and applications are mailed 4-6 weeks prior to each meeting to presenters who are not Division members.

Applications are made available at all meetings in which the Division participates.

Retention
Letters regarding those who are delinquent are sent (with a survey) within 2 weeks of notification from ACS.

Letters regarding those who resign are sent (with a survey) within 2 weeks of notification from ACS.

Letters of welcome and current CD are sent to all new members within 2 weeks of notification from ACS.

Letters of acknowledgement regarding those who renew by sending their money to the business office are sent within 2 days of receipt.

Two months prior to 1st year anniversary date, letter of thanks and encouragement to renew are sent.

Statistics are kept of all survey responses received.

Courtesy 1 year free extended to unemployed members

The business office works with the member and ACS to resolve any differences in membership status.

Recognition
Certificates of Appreciation sent to all symposium organizers.

Certificates of Appreciation sent to members who have given significant or longstanding service to the Division.

Notable Anniversaries (this year, 25 & 30 membership anniversaries) recognized in EnvirofACS

Members with notable anniversaries are invited to Division dinners to receive Certificates commemorating the anniversary, those not attending receive certificate in mail with letter

Past year “Honor Roll” recognizing all award winners and certificate of appreciation recipients featured in EnvirofACS 
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